
QUEENHILL MEDICAL PRACTICE

POLICY FOR OVER THE COUNTER MEDICATIONS
Purpose

The purpose of this policy is as follows:
· To help assist in the effective implementation and advice to patients regarding the taking of medications and using over the counter medicines in relation to self-limiting and minor conditions and to promote self-care.
Practice Policy

· When New Patients’ register at the Practice they will be given an OTC information leaflet and the website address of where they can find more information.

· Seasonal Campaigns will be run in relation to the various ailments such as Hay fever.
· Information Leaflets will be left in the Waiting Rooms to aid promotion of Over the Counter Medications.
· Posters will be displayed on Practice Noticeboards along with relevant information being placed on the Practice website to enable patients to self-manage where appropriate.  
· Web tools such as the NHS App will be promoted to aid in directing patients on how to more appropriately self-manage their care.
· All clinical staff will have the ‘No’ Prescription Pads plus Self Care Leaflets in their consulting rooms and clinical staff will use them when seeing patients for a consultation, where it is felt appropriate that they could have just gone to their Pharmacy for help and medication. Once the patient has been seen the read code of 8CAs or 8CA3will be added to their medical record. 
· Practice Clinical Pharmacist to work through OTC areas, speak to patients and stop medications where appropriate.
· Practice Prescription Clerks are aware of the list of conditions that patients will not be offered a prescriptions for
· Locums will be provided with the information in their Locum Packs and training will be given in relation to OTC to any new staff member that is employed by the Practice.
QUEENHILL MEDICAL PRACTICE

 LEAFLET FOR PATIENTS

The team of health professionals at your local pharmacy can offer help and clinical advice to manage minor health concerns. If your symptoms suggest it's more serious, they'll ensure you get the care you need. Further information can be found at;-

 https://www.england.nhs.uk/wp-content/uploads/2018/08/1a-over-the-counter-leaflet-v1.pdf
Please see below a list of conditions that your pharmacist can help with:-
· Acute sore throat , minor burns and scalds, conjunctivitis, mild cystitis

· Coughs, colds and nasal congestion

· Mild dry skin, cradle cap, mild irritant dermatitis, dandruff

· Mild to moderate hay fever

· Diarrhoea (adults)

· Dry eyes and sore tired eyes

· Mouth ulcers

· Earwax

· Nappy rash

· Excessive sweating

· Infant colic

· Sunburn
· Sun protection

· Infrequent cold sores of the lip

· Infrequent constipation

· Teething or mild toothache

· Infrequent migraine

· Threadworms

· Insect bites and stings

· Travel sickness

· Mild acne

· Warts and verrucae

· Haemorrhoids (piles)

· Oral thrush

· Head lice

· Prevention of tooth decay

· Indigestion and heartburn

· Ringworm or athlete's foot

· Minor pain, discomfort and fever (such as aches and sprains, headache, period pain, and back pain)
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